UMSOD StudentResponsibility Statement (Updated 10/09/2020)
OVERALL GUIDELINES

eThe primary goal of all UMSOD clinicsis to ensure that patient-centered care is the priority.
o Patients should expectto be treated with high ethical standards, and students should
exhibit qualities such as honesty, compassion, kindness, courtesy, integrity, fairness,
and charity.
o Students mustalways strive to do whatis rightand in the best interests of the patient.
eStudentsmust provide patient-centered treatmentat ALL times.
o Students will provide timely and high-quality dental treatmentto ALL assigned
patients.
e Thisincludes dental care provided to same day “emergency” patients.
o Students mustattend ALL block assignments, clinical rotations, and assigned
externships.
o Students mustarrive on time to their designated clinic sessions or block assignments
and must be dismissedby faculty before leaving.
o If students are nottreating patients fora session, they mustbe reachable via cell
phone or email and be able to return to the clinic floor ASAP.
e ThePCC foreach GP will maintain a currentlist of phone
number/emails.
o StudentsMUST askfaculty to intervene if they are unable to complete a treatment
ina reasonable amountof time.

GENERAL RULES

eClinic Policies and Procedures
o Students mustfollow all UMSOD policies and procedures contained in the clinic
manual.
o All dental treatment mustbe performed in designated clinical spaces under the direct
supervision of alicensed faculty member.
o No patient dental care may be performed in Dental laboratory and/or Simulation
spaces.
o Patients/visitors may notenter non-clinical spaces unless they are approved by
Clinical Affairs.
eHealth Insurance Portabilityand Accountability Act (HIPAA)
o Students mustunderstand and follow all rules related to HIPAA.
o Students mustremember that all patientinformation is the explicit property of the
patient and the SOD.
o Patient images may NOT be published on social media withoutdirect patient consent
using the social media consent form.
All mobile devices mustbe registered with the UMSOD Office of Information
Technology
All laptops and mobile devices mustbe encrypted and password-protected
All patientimages mustbe uploaded into the patient management system.
No patient information is publicly accessible.
Any HIPAA infractionis considered very serious and may resultinaloss of clinical
privileges.
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¢CPR status
o Students mustmaintain a current CPR status (required recertification every 2 years)
inorder to workin clinic.



e Note: this CPR certification will be maintained on file with the UMSOD
Director of Credentialing and Quality Assurance.
eSwipe cards
o Students CANNOT use faculty swipe cards, and faculty should NOT give their swipe cards to
students to be used.
= Thisis considered fraud and is alegal matter of “impersonation.”
e(Clinic missteps
= Students mustbe familiar with the Clinic Missteps document and fully
understand the consequences for the various missteps.
eChart documentation
o ALLclinical documentation mustbe maintained in the patient’s Electronic Health
Record (EHR), which includes:
e All treatment notes,
e Anyrelevant patient conversations/comments related to treatment,
including, but notlimited to:
o Restorationshade approvals,
o Verbal consents,
o Specific questions.
e Thepatient’'s medical history /medications mustbe updated and
approved at each visit (including BP).
eAdverse incidents
o Students mustimmediately reportany adverse incidents to the covering faculty.
o Students mustcomplete all documentation and reportany adverse incidence to the
Emergency Response Team, whichincludes:
e IncidentReport Form,
e Arelevantnotein the patient's EHR
eInfection Control
o Students mustwear appropriate Personal Protective Equipment (PPE) thatis
compliantwith Occupational Safety and Health Administration (OSHA), Centers for
Disease Control and Prevention (CDC), and UMSOD Policies and Procedures:
e Appropriate school-issued scrubsand closed-toed footwear,
e Disposablebluejacket/coat,
e Eyeprotection withside shields,
e  Properly fittinggloves
e A maskthatcovers the nose.
o  Scrubs approved by the UMSOD mustbe worn for all clinical, preclinical and lecture
activity.
e Theproper color foreach class should be worn.
o Inaddition, all hair should be properly contained (hair should be pulled back and off
the face), and men should be neatly groomed.
o Students mustproperly disinfect the patient’s chairand all necessary equipmentand
apply all required barriers priorto seating the patient.
e Students mustproperly remove all barriers and then properly disinfect
the patient’s chairand all equipment after dismissing the patient.
o Disposable blue gowns /coats
e UMSOD provided disposable blue gowns /coats mustbe worn duringall
patient contact/treatment.
Gowns mustbe worn ONLY in the clinical areas!
Gowns mustNOT be wornin restrooms, in eating areas, or outside of
clinic.
e Gowns mustbedisposed of in the white cloth bins.
o DONOT place them in the trash OR in the red biohazard
waste bags.
o Biohazard waste (RED bags)



e Biohazard bags mustbe used for disposal of single-use items having
come into contactwith a patient.
o Ex:GLOVES, gauze, cottonrolls, suction tips
e Note: anesthetic carpules and syringe needles, scalpels, scalpel blades
and other recognizable sharps should be placed in the RED SHARPS
container.

BEFORESEATING THE PATIENT

o Students mustensure that their patienthas been “checked in” atthe front desk.

e Patients are responsible for paying any past-due balance prior to being seated.

o If anoutstandingbalance cannotbe paid, the patient should be escorted to the
business manager to make financial arrangements.

o[f there is a problem with paymentand/or collection of an outstanding balance, students must
discuss this with their GP director/assistantdirector before providing any additional treatment,
unless the treatment is of an emergency /urgent nature.

e[deally, all financial transactions will have been satisfied by the front desk staff prior to the patient
being seated for treatment, however, it is ultimately thestudent’s responsibility to verify that the
patient’s accountbalance is current.

GETTINGA “START”

o Students mustreview the chief complaint, current radiographs, medical history, and take a current
BP beforerequestinga “start” from faculty.
o Oncethe “start” has been granted, the student may begin clinical examination and/or
treatment of the patient.
o All dental treatment planned for the day mustbe reviewed and approved by the covering faculty
before treatmentis started.

PATIENT CONSENT AND COMMUNICATION

o Students mustobtain all appropriate patient AND faculty consents before rendering treatment.

o Students should constantly be working to improve their patient communication skills, including:
o Activelisteningskills,
o Explaining procedures appropriately to ensure that patient comprehension,
o Givingpatients the opportunity to ask questions.

BEFOREDISMISSING THE PATIENT

e Students mustensure that all treatment is entered/swiped in Axium and approved/completed by
faculty priorto the patient being dismissed.
e Students mustwalk their patient to the front desk to check out.

I have reviewed and understandthe above clinic Student Responsibility Statement and agree to acceptthe

above referenced responsibilities while working under the supervision offaculty in clinic.

Print name: GP:

Student signature: Date:




